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The main menus and screens of PatientChase pa+ientchase _}

The main menus and screens of PatientChase

This section helps you:

e Familiarise yourself with the main menus and screens of PatientChase:
o Search menu

Library menu

Admin menu

Advanced menu

Results views

O O O O
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The main menus and screens of PatientChase p§+lentgnase:

Creating a Search

r

Exit | = PatientChase Version Weh Library Name - default - B8 X
Library ISr:archI Admin  Advanced Help L
o2 = |||
= | W
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold
Library
“‘ Iy Searches &)

Search Builder : : ._:

Search Type @ CHD (100) ’ DMZ - NO EMI in last 15 months (51}
@-Not-ln Target @ HF (14) / OM10 - NO Neurap tast in 15m (54
© Register Search @J STROKE (34) DM132 - Micra-alb NOT danz {60}

B BP (477) Diabetes DM15 - Protsinuria + NOT on ACE {8}

reset DM (142) Total Patients selected so far DM17 - Chalesterol = 5.0 (60)

© Reset Targets COPD (51) DM1E - NO flu jab last seasn {90}
Sort Type EPILEPSY (20) DM21 - Retinal sereen NOT done {95}
o Emi; No THYROID (101) Current 5 Current Points DM22 - NO GFR / Creat Check (34)
OSurname CANCER (54) 62.5% 1.4/3 DM26 - HEAT £ more than 7.5 [63)
() Date Of Birth MH (29) Threshold % T — DM27 - HEAl € mare than 8.0 (37}

ASTHMA (2SO] 90% DMZ8 - HEAlc more than 9.0 (43}
10 DEMENTIA (7) DMZ0 - NO Feet checkin 15 m {127}
Sl Patients req'd to reach Threshold M0 - BR
(@ Prioritise by Targets e DMEY - B 1
AF (35) 38/51 patients
() Prioritise by Condition
OBESITY (200)
PLD (9)

Key for Choosing Targets
SMOKING ‘r'ed - below 'bllack - within 20%
‘g'reen-achieved f'lu Jab Regd
MEDICINE 's'ub Therauptic 't'ime Limited
value {Blood or Urine) required
l'oad saved search (F& to save)

Search Name
[1z12.20m |

CeeRCRERLCO0ERRBD!

Finish Search FEMALE

The Search menu gets you started.
From here you can:

e Sync the latest EMIS data with PatientChase.

e Create a new search. Click the Add button and the Search Builder screen loads up.

e Run a Threshold search. This is a prebuilt search which looks at ALL the QOF targets
where your practice has not yet achieved the threshold %.
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o
Your Library
—— e
|§ yExit | ¥ PatientChase Version Web Library Mame - default - 0 X
\ ] —
p— ILibraryI Search  Admin  Advanced Help Lal
ﬁ B @ ﬁ Change Library -
Mew Cpen Save Save As
Library
v

Library
”‘ Iy Searches

By default, PatientChase automatically creates a default library for you on your hard drive and a

prompt asks you whether you wish to save it whenever you exit PatientChase.

Only use the Library menu if you plan to change the location of where you save your searches.

From here you can:

e Create a new library.

e Change the location of your library.

e Share a library over your network.
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The main menus and screens of PatientChase

The Admin menu

pa+ientchase 3

P N = x
T EXltj = PatientChase Version Web Library Mame - default - =
)
Library  Search | Admin | Advanced Help La
& @ Y
=
Edit Emis Inserts Check for Updates Review Date
Media Repaorts Updates Filter
Library
A

a Wy Searches

[ System Administration

Letters Prose

Back to PatientChase

Listed below are the word doucments currently available for your system.
To edit a document, select it and click the "Open’ button.

copyZlabelsMotinTarget29x90mm_docx
copyLabelsMotinTarget29x90mm docx Open
LahbelsMotinTarget29x80mm. doc
LahelsMotinTarget62mm doc
LakelsRegister2:x90mm.doc
MNotinTarget.doc

Register.doc

Texting Default Message doc
Texting Export Example.doc
eula.rtf

Delete

This menu is where you customise PatientChase and run reports.

From here you can:

e Customise you letter template/s.
e Customise your label template/s.
e Report on letters inserted into EMIS.
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The main menus and screens of PatientChase p§+lentgnase3

Advanced (Support staff only)

—— _ . .
N Exit )T PatientChase Version Web Library Mame - default -

-En Library  Search  Admin IAdvancedI Help ~
=l 8 =c 5 S0 o | [

Show Cleanse Change Location Shared_Update Change Location Relink Options | Enforce Ruleset
Log Database Shared Database PatientChase Database  PatientChase Syncing
Likrary

3

”‘ My Searches

The Advanced menu is primarily for use by PatientChase Support for diagnostics.

From here you can:

e Reconfigure PatientChase if you are using a version of Microsoft Word older than Word
2007. Go to the Options menu to do this.

e Create the log file for sending to support@patientchase.com should an error occur in
PatientChase.
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Results views

pa+ientchase _}

T

L)
— Library | Search | Admin  Advanced Help

PatientChase Version Web Library Name - default

[i]

5 = §
ORRE™ & 5
= |
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold

Library

= "‘ Wy Searches

Datelns Conditions

CHD» STROKE COPD ASTHMA SurMame

FirstMames EmisM Title

in Search

292

Total Patients

Search :Motin Target
:Sorted by Target

Emis No :24181
Patient Name:MrLaura Channon

Address :Flat 5 Blackberry Lane Witney
Surrey CRO 4UN

TelNo :84012267

= (O cHpstrokecorn s [bg | |STROKE [COPD |ASTHMA [Channon  Jiaura [ 24151(mr ||
m 2 CHD,ASTHMA CHD ASTHMA Beech llona 25964 Mrs |
Delete Search 0 COPD ASTHMA CHDO COPD ASTHMA Munns Pierre 26245 Mr
Refresh Search D COFD CHD COFD Crilly Bridget 21785 Mrs
Edit Search [ STROKE CHO STROKE Alexandroff Carmen 15833 Mrs
Duplicate Search OKE STROKE Mytko Reid 23034 Mrs
[ CHO Martyn Joel 10812 Mrs
Export Search Results To Excel b COFD CHD COFD Bream Ping 11143 Mr
Export Results to Word OMLY 0 COPD CHD COFD Macvean Maryanne 8683 Mr
Insert Results to EMIS ONLY 4 CHD Manzoor Tomas 23757 Mrs
Export to Word AND Insert into EMIS OKE STROKE Herring Wesley BO1T Mr
B0, ASTHMA COFD ASTHMA Juerss Katie 22175 Mrs
Display Popup for this Search [ CHO Rousseau Hossein 131 Mr
Filter Search via Diary Dates OKE STROKE Cockrell Bruna 24172 Mrs
15 ASTHMA ASTHMA Kelly Annette 25443 Mr
16 STROKE STROKE Backhouse Terrence 24415 Mr
17 CHD CHD Wakefield Masser 1181 Mr
18 CHD CHD Mhynett Mellie 3255 Mrs
13 CHO CHO Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs
<21 CHO CHOD Fick Brinitte 20882 Mr
O Date of Search: 08/12/2011 , Mr Laura Channon
7,

STRCHKES - BF 150/90 or less
STRCKET - Cholesterol check

in 15m

STROKER - Cholesteradl

5.0mmal/l

COPDA0 - FEV1 inlast 15m
CCPD13 - Had a MRC Scoring
ASTHMAS - Rev in last 15m

Once you've built a search, right click over its name to be presented with a set of options.

From here you can:

e Modify the search.

e Print letters and record them in EMIS.

e Export data to Excel.

e Create Repeat Prescriptions recall labels.
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= "‘ WMy Searches

Right clicking over the patient grid gives you some other options.

= (/) cHo stroke coPD £ | |B

- § =

Y
{ N\ Exit | ¥ PatientChase Version Web Library Mame - default - = x
e Library | Search | Admin  Advanced Help L
5 = §
OR[> & -
- |
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold
¥
¥
Likrary

Datelns Conditions CHD STROKE COPD ASTHMA SurMame FirstMames EmisM Title
1 [IE : | |STROKE |COPD [ASTHMA [Channon _JLaura [ 24131mr |}
2 CHD ASTHMA CHD ASTHMA Beech llana 25864 Mrs |
3 CHO,COPD ASTHMA CHO COPD ASTHMA Munns Pierre 25245 Mr
4 CHD,COPD CHD COPD Crilly Bridget 21785 Mrs
5] CHD STROKE CHD STROKE Alexandroff Carmen 18833 Mrs
G STROKE STROKE Mytka Reid 23034 Mrs
7 CHD CHD Martyn Joel 10812 Mrs
g CHOL,COPD CHO COFD Bream Fing 11143 Mr
9 CHD,COPD Export Selected Patients to Word OMNLY Maryanne 653 Mr
10 CHD Insert Selected Patients to EMIS OMLY r Tomas 23757 Mrs
11 STROKE Export to Word AND Insert into EMIS Wesley 5017 Mr
= B Select Patients from Excel Export Katie ELITIS
13 CHDO - X u Hossein 131 Mr
w o iy
15 ASTHMA - Annette 25443 Mr
18 STROKE STROKE Backhouse Terrence 24415 Mr
17 CHO CHO Wakefield Masser 1181 Mr
18 CHD CHD Mynett Mellie 3256 Mrs
19 CHD CHD Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs
21 CHO CHO Pick Briaitte 20882 Mr ¥
< >
O Date of Search: 08/12/2011 , Mr Laura Channon
Search :Motin Target % STROKES - BE 150/90 or less
:Sorted by Target STROKET - Cholesterol checl
in 15m
Emis No 24181 STROKEE - Cholesteral
Tomlsia:-shnts Patient Name:MrLaura Channon 5.0mmol/L
Address :Flat 5 Blackberry Lane Witney COPDI0 - FEV n last 15m
292 Surrey CRO 4UN COPDA3 - Had a MRE Scoring
TelNo :34012267 ASTHMAS - Rev n last 15m

From here you can:

e Filter your search with other search criteria (e.g. housebounds).

e Manually select patients then print letters and record them in EMIS.

e Auto-delete or manually delete patients from your search.
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Creating a letter template

In this section you will be shown how to:
e Modify a preloaded PatientChase letter template with your preferences.

MODIFY YOUR LETTER TEMPLATE BEFORE YOU START CREATING MAIL MERGES.

PatientChase is preloaded with 2 main letter templates. One to use as the basis for your QOF
letters and an alternative one if you recall your patients using month of birth.

Both templates are fully customisable and this section shows you how to add your own practice
header, your own wording and alter the automated prose in some of the merge fields.

This section uses the QOF letter template as the example. If you prefer to recall via month
of birth, follow exactly the same steps, except:

Step 2 - select the register.doc template.

Step 4 — decide whether you wish to modify the terms in the [Condition] field only.
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Creating a letter template p§+lentgna8e:>

Step 1 — Open System Administration

(e \Exit ) =
L 3 g —
p— Library  Search | Admin | Advanced Help
: 9 v
.
Edit Check for Updates Review Date
edia Updates Filter
Library
“- My Searches

To do this, go to the Admin menu then click ‘Edit’.

_ 10
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Creating a letter template p§+lentgnase3

Step 2 — Select the "Letters’ tab.

£8 System Administration

Letters Prose Back to PatientChase

Listed below are the word doucments currently available for your system.
To edit a document, select it and click the 'Open’ button.

LabelsMotinTarget29x90mm doc
LabelsMotinTarget62mm doc

LabelsRegister29:x30mm doc

Register.doc Delete
Texting Default Message doc
Texting Export Example doc

eula_rtf

Click on NotInTarget.doc.

Click Open.

The template opens in Microsoft Word.

User Guide v2.0 emis



Creating a letter template p§+lentgnase:

Step 3 — Modifying the wording in Microsoft Word.

II. En "II u -F W v I*{ULIIIII:H'LJ'EL-'LIU'L L\_UIIIHﬂLIUIIIL: WISl T | IV WL WY — T
L | =
—j Home Insert Page Layout References Mailings Review WView L7
l-g-|-1-|-2-I-E-|-4-|-E-l-5-l-.-'--l-5-1-5-1-1:'-|-11-|-12-|-1E-|-14-|-1E-I-Q,-I-EE
| . High street Medical Centre
- Glenera. Ili‘ractltlaners London
- Cr. lo 1I1P5IT::'1 Dr:I.Jane Brown W111D
- ractice Nurse Telephone: 0203 000 0000
stells Jones Fax: 0203 0000001
_ wwnw.internet.co.uk
-
| [RakeTedw
-]
R Dear [Salutation],
.
- This is an automated letter. As of the [DateToday] our records show that:-
=]
Z [Condition]
=
- [Text]
=
. If\,fou are slready seeing & doctor or nurse regarding the ahave ar have & further sppointment booked please
- ignore this letter and treat it for information only.
Z [fyou are not under any active appointment either with the nurse, doctor or hospital regarding your
,_! conditian, you may not be properly controlled and you need to come and see us. I'd &lso be grateful if vou
- could bring this letter with you to your appointment. Also if you are housebound and cannot make it to the
- surgery please let us know so that our district nurse can look after you. Thank you for your co-operation.
a Yours sincerely,
=
n Dr. John Smith .
- =]
=] F

In the example above a practice letterhead and signature has already been added. You'll need to
add your own. You can simply copy and paste one from any of your Word documents.

If you wish to change the wording or layout of the template, feel free to do so.

Once you're happy with your template click Save.
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Step 4 — Modifying the [Condition] and [Text] fields.

Dear [Salutation],

This is an automated letter. As of the [DateToday] our records show that:-
[ Condition]
[ Text]

If-_.*u:uu are glready seeing 8 doctor or nurse regarding the above ar have a further appag
ignore this letter and treat it for information anly.

Ifwou are not under any artive anpointment either with the nuree doctar or hosnital

The [Condition] field tells the patient which condition they are being recalled for.

The [Text] field details which QOF targets apply to the patient.

This is how the [Condition] and [Text] fields can look in a mail merged letter:

Cear Mrs. Beech,

Thiz is an automated letter. As of the 07,/12/2011 our records show that:-

You have a history of & heart related condition.
You have a history of Asthma.

Your last Blood Preszsure reading was too high.

You should be on Medication to help thin the blood.
You might needto be on a drug called a Beta Blocker.
You have not had a review recently for your condition.
Your Asthma needsto be confirmed with a lung test.

[fyou are already =eeing a doctar or nurse regarding the above or have a further a

User Guide v2.0 emis



Creating a letter template p§+lentgnase3

Should you wish to remove either merge field from your template, simply delete it in Step 3.
Should you wish to keep either field, but change the wording, do the following:

Open System Administration by going to the Admin menu then clicking ‘Edit'".

[, \Exit ) =

e

— Library  Search | Admin | Advanced Help
T -~

Edit Emis Inseris Check for Updates Review Date
Media Reports Updates Filter
Likrary

“" Wy Searchesz

User Guide v2.0 emis



Creating a lefter template pa+ientchase _}

Click on the 'Prose’ tab.

System Administration

Back to PatientChase

Amend the short text (for Labels and Texting) or Prose (for Letters).

Target Type Short Text Prose for Letters. o
AF1 - Patients on AF Register Register Irregular Heart Beat You have a history of an irregular heart.
You should be on Medication to help thin the =
AF3 - AF on Anticoagulation MotInTarget Medication blood R
‘You have recently been diagnosed as having an
AF4 - Mew AF with ECG MotInTarget Irregular Heart Beat irregular heart beat not confirmed on a Heart
Monitar.
ASTHMAIL - Patients on Asthma register Register Asthma ‘You have a history of Asthma.

Your Smoking Status has not been recorded

ASTHMAS - 14=19 + smoking history MotInTarget Smoking Status recently.

You haw t had iew ntly for y
ASTHMAB- Rev in last 15m NotInTarget Asthma ou have not had a review recently for your

condition,

Your Asthi dsto b nifi d withal
ASTHMAS - >1/4/06~rev testing NotInTarget Asthma t:s:r Ma NEECs 1o bE confirmed with a fung

. . . ‘You have a history of High Blood Pressure and

EP1 - Patients on BEP Register Register Blood Pressure are on Medication far this.

Your Blood P hi tb ded
BP4 - BP check in last & months MotInTarget Blood Pressure DU Blood FIESsure has not heen records

recently.
BPS - BP 150/90 ar less MNotInTarget Blood Pressure Your last Blood Pressure reading was too high,

Have had a diagnosis of Cancer in the last few

CAMCER1 - On Cancer Register »1/4/03 Register Cancer years

CAMCER3 -Cancer Rev from diagnosis MotInTarget Cancer ‘You have not had a cancer review recently. -

In the "Prose for Letters’ column click on the term you wish to change and retype the entry. Run
through the list to see if you wish to change any other terms.

If you are running month of birth letters, focus only the Register terms appearing in the
‘Type’ column.

Once you're happy with all the terms that could appear on your letters, click ‘Back to
PatientChase’.

From now on, your modified terms will appear on your patient letters.

User Guide v2.0 emis
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Mail Merging - Creating QOF letters

In this section you will be shown how to:

e Create QOF patient invite letters ready to send to patients.
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Mail Merging — Creating QOF letters patientchase D

Step 1 - Sync with EMIS

- O Exit | s
-’ Library | Search | Admin  Advanced Help

= :
Ei A | E

| \ ¥

Add Edit Delete | Refres Emis Sync Create
Search Synic Threshold

Library

ﬂ Wy Searches

Syncing with EMIS will pull into PatientChase all the latest data with regard your practice's QOF
status.

This will include:

e Patient registration data such as names, addresses, DOB etc
e All outstanding QOF targets from all clinical domains (e.g. Asthma, COPD, CHD etc)
e All chronic disease registers associated with the patients.

PatientChase uses the same data as EMIS Population Manager's LOOK AHEAD view.

The 'look ahead’ period varies from practice to practice but is typically set at 3 months or ‘end of
financial year'.

Check your own copy of EMIS Population Manager to see what yours is set to.

NOTE: If you change the look ahead view in PopMan, please allow until the following day for
PatientChase to reflect these changes.
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Mail Merging — Creating QOF letters

Step 2 — Add a new search

Q Library | Search | Admin  Advanced Help

OR2B> &

Edit Delete | Refresh Emis Sync Create

Search Sync Threshold

User Guide v2.0 emis
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Mail Merging — Creating QOF letters p§+lentgnase3

Step 3 — 'Select Not in Target’ search

% Search Builder

Sgarch Tuoe @ CHD (100)
Mot In Target
® J (] HF (14) >e
() Register Search
Q‘:, STROKE (34)
feser ‘:' BP (477) Hypathyroid
2
Or - (_ﬂ DM (142) Total Patients selected so far
eset Targets
D COPD (51)
ot Tune ¢)  ePEPsY (20)
Vp
© Emis No (=) THYROID (101}
() Surname @ CANCER (54)
O Date Of Birth @ MH (29)
DR 50
to ()  DEMENTIA(7)
©  owme
& CKD (83)
(=) Prioritise by Targets &", ¢
¢y AF (35)
() Prioritise by Condition
{7 OBESITY (200)
S h N @ PLD (2) Key for Choosing Targets
Edle dime &’ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved f 'lu Jab Reqd
@ MEDICINE 's'ub Therauptic 't'ime Limited
o v'alue {(Blood or Urine) required
Finish Search @ FERLE Toad saved search (F& to save)

Numbers of patients within each register will be displayed by each register name.

User Guide v2.0
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Mail Merging — Creating QOF letters p§+lentgnase3

Step 4 — Select your targets

Search Builder

Search Type |@ CHD (100} ASTHMAZ - 1419 + NO smok hist (8)
Mot In Target -
® d @ HF (14) ASTHMAS- NQ Rav in last 15m (156)
() Register Search
Ib STROKE (34) ASTHMAS - >1/4/6+N0 rev tests (15)
iy BF (477) Asthma
Reset ‘;'
(_ﬂ DM (142) Total Patients selected so far
(*) Reset Targets
D COPD (51) 292
Sort Type €y  ePepsy 20)
© Emis No (=) THYROID (101}
() Surname (5 CANCER (54)
O Date Of Birth ©@ MH (29)
[ ssmaurcso |
to ()  DEMENTIA(7)
'y CKD (83)
(=) Prioritise by Targets &", ¢
0] AF (35)
() Prioritise by Condition
{ ) OBESITY (200)
Sperd B @ PLD (2) Key for Choosing Targets
@ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved 'f 'lu Jab Reqd
@.) MEDICINE 's'ub Therauptic 'time Limited
o p v'alue (Blood or Urine) required
Finish Search Q FEMALE Toad saved search (F& to save)

In this example, CHD, Stroke, COPD and Asthma patients were selected to form the group of
patients to be recalled.

PatientChase found there 292 patients within this group.

Some of these patients will have targets in maybe 2, 3 or even 4 of the conditions selected.

20
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Mail Merging — Creating QOF letters

Step 5 — Determine the sort order to view your results.

Search Builder

Search Type
(#) Mot In Target
() Register Search

Reset

(*) Reset Targets

Sart Type
() Emis No
() Surname

() Date Of Birth

MM/TD/YYYY

to
(=) Prioritise by Targets

() Prioritise by Condition

Search Name

Finish Search

Asthma

© CHD (100)
© HF (14)
Qy STROKE (34)
(7] BP [477)
(&) DM (142)
) COPD (51)
€y  ePepsy 20)
(=) THYROID (101}
@%  CANCER (54)
©@ MH (289)
|€) Asthma 250)
()  DEMENTIA(7)
& DEPRESN
(D] CKD (23)
0] AF (35)
{ ) OBESITY (200)
() PLD (9)
& SMOKING
(“5] MEDICINE
(e FEMALE

‘red - below
'g'reen-achieved
's'ub Therauptic
v'alue (Blood or Urine) required
Toad saved search (F& to save)

Total Patients selected so far

292

Key for Choosing Targets
'bllack - within 20%
'f 'lu Jab Reqd
'time Limited

p§+|entgnase 3

ASTHMAZ - 1419 + NO smak hist (8]

ASTHMAS- NO Rav in last 15m {156)

ASTHMAE - ~1,/4/6+NO rev tests (13}

Before viewing the list of patients in your search, decide what order you'd like them displayed in.

The display order will be the order your letters come out in the mail merge.

By default, ‘prioritise by targets’ is selected as this is the most popular among surgeries.

What this means is that the ‘'most complex’ patients will be displayed at the top of your results
and therefore invited in first.

User

Guide v2.0
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Mail Merging — Creating QOF letters p§+lent9h8883

Step 6 — Name your search and click Finish

% Search Builder

Search Type @ CHD (100) ASTHMAZ - 14519 + NG smok hist (8)
(#) Mot In Target
(a) HF (14) ASTHMAS- NGO Rev in last 15m (1568)
() Register Search
& STROKE (34) ASTHMAS - >1 /4/6+NG rav tasts (15)
© BP (477) Asthma
Reset
Q’ DM (142) Total Patients selected so far
(#) Reset Targets
%) COPD (51) 292
Sort Type )  EPILEPSY (20)
O Emis No ) THYROID (101)
) Surname @%  CANCER(54)
() Date Of Birth ® MH (29)
MM/DD/YYYY @ asmmaeso
to ()  DEMENTIA(7)
MM/DD/YYYY @_) DEPRESMN
CKD (83)
(=) Prioritise by Targets b ¢
) AF (35)
() Prioritise by Condition
() oBEsITY (200)
Search Name @ FLD (9) Key for Choosing Targets
@ SMOKING red - below  'black - within 20%
|CHD Stroke COPD Asthma re:al|| 'g'reen-achieved f'lu Jab Reqd
@ MEDICINE 's'ub Therauptic 't'ime Limited
o v'alue (Blood or Urine) required
Finish Search 0 FEMALE Toad saved search (F& to save)

User Guide v2.0
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Mail Merging — Creating QOF letters

Step 7 — Loading your results

—— ﬁ:
Smam W Exit | =
y.

e Library | Search | Admin Advanced Help

" =
& 8 = v | s
b | |
Add Edit Delete | Refresh Emiis Sync Create
Search Synic Threshold
Library
= t‘- My Searches
2 CHD Stroke COPD Asthma recall
Click the + sign next to 'My Searches'.
Next:
Click the + sign next to the name of your search.
B .
/ 4 Exit |
1 i —
e — Library | Search | Admin  Advanced Help
¥ =
© 48 & »S
= _ \%2
Add Edit Delete | Refresh Emiis Sync Create
Search Sync Threshold

Library
= "‘- My Zearches

v §

= ,'D CHD Streke COPD Azthma recall

Next, click on the word ‘Results’.

User Guide v2.0
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Mail Merging — Creating QOF letters patientchase D

Step 8 — Viewing your results

Datelns Conditions CHD STROKE COPD ASTHMA SurMame FirstMames EmisHN Title S DateOfBirth MHSMu
SN |STROKECOPDASTHM | [STROKE [COPD|ASTHMA [Channon  [lawa [ 24181(Mr M| 1507/1982 15013943
2 CHD,ASTHMA CHD ASTHMA Beech llona 25864 Mrs F 181111851 175482(
3 CHD,COPD ASTHMA CHD COPD ASTHMA Munns Pierre 25243 Mr M 2310611940 134336(
4 CHD,COPD CHD COPD Crilly Bridget 217685 Mrs F 20111957 882725(
5 CHD,STROKE CHD STROKE Alexandroff Carmen 19533 Mrs F 11/08/1959 E77518¢
& STROKE STROKE Mytka Reid 23034 Mrs F 031211926 §33601(
7 CHD CHD Martyn Jogl 10812 Mrs F 27/0319T1 B45265E
g CHD,COPD CHD COPD Bream Fing 11143 Mr M 08111851 1152554
9 CHD,COPD CHD COPD Macvean Maryanne 2893 Mr M 24101933 7926097
10 CHD CHD Manzoor Tomas 23757 Mrs F 30/04/1933 BO5TE5¢
11 STROKE STROKE Herring Wesley BO1T Mr M 17/08/1937 TOB9TIZ
12 COPD ASTHMA COPD ASTHMA Juerss Katie 22179 Mrs F 01 BMEET 2037281
13 CHD CHD Rousseau Hossein 131 Mr M 02/03/1940 D53T3TE
14 STROKE STROKE Cockrell Bruno 24172 Mrs F 15/10/1945 5155842
15 ASTHMA ASTHMA Kelly Annette 25448 Mr M 09101985 194503¢
16 STROKE STROKE Backhouse Terrence 24413 Mr M 18/06/1925 6754146
17 CHD CHD Wakefield Masser 1181 Mr M 01/05/1851 §36220¢
18 CHD CHD Mynett Mellie 3258 Mrs F 281021933 801115¢
19 CHD CHD Craven Bonita 23375 Mrs F 281071248 727285¢
20 CHD CHD Cullum Ffion 3733 Mrs F 17/0515831 TO3350¢
<21 CHD CHD Pick Eriaitte 20882 Mr M 20/0511979 5051544
@\ Date of Search: 07/12/2011 Mr Laura Channon
[ search :Notin Target STROKES - B 150/90 of less
K j 15orted by Target STROKET - Cholesterol check in 15m
STROKER - Cholesteral 5.0mmalsl
Emis No :24181 COPDAQ - FEV1 in last 15m
Total Patients Patient Name:MrLaura Channon COPDA13 - Had a MRC Scoring
in Search . ASTHMAS - Rev in last 15m
Address :Flat 5 BElackberry Lane Witney
292 Surrey CRO 4UN
TelMo :34012267

Your results will be displayed in the order you specified in Step 5.

Details for the highlighted patient will be shown in the 2 boxes below the list (in this example
the patient on Row 1 is highlighted).

Notice PatientChase has identified the patient has QOF targets in Stroke, COPD and Asthma.

Clicking on any other patient will display their relevant targets.
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Step 9 - Exporting to Word and Inserting to EMIS

(e \Exit ) =

—r Library | Search | Admin  Advanced Help

pa+ientchase _}

PatientChase Version Web Library Mame - default

ORRE D & -8

= "‘ Ny Searches
= ,O CHD Streke COPD Asthma recall

Y-

Delete Search
Refresh Search
Edit Search
Duplicate Search

Export Search Results To Excel

Export Results to Word OMNLY
Insert Results to EMIS OMNLY

Display Popup for this Search
Filter Search via Diary Dates

Export to Word AND Insert into EMIS

|
Add Edit Delete | Refres Emiis Sync Create
Search Sync Threshold
Likrary

Datelns Conditions

CHD STROKE COPD ASTHMA SurMame

Firstdames EmisN Titls

BN |STROKE.COPD.ASTHM | [STROKE |COPD [ASTHMA [Channon Laura | 24181/ |
2 CHD ASTHMA CHD ASTHMA Beech llona 25554 Mrs
3 CHD,COPDASTHMA CHD COPD ASTHMA Munns Fierre 25245 Mr
4 CHD,COPD CHD COPD Crilly Bridget 21785 Mrs
5 CHD,STROKE CHD STROKE Algxandroff Carmen 18633 Mrs
[ STROKE STROKE Mytko Reid 23034 Mrs
T CHD CHD Martyn Joel 10812 Mrs
g CHD,COPD CHD COPD Bream Ping 11143 Mr
9 CHD,COPD CHD COPD Macvean Maryanne 8693 Mr
0 CHD CHD Manzoor Tomas 23757 Mrs
11 STROKE STROKE Herring Wesley 8017 Mr
12 COPD,ASTHMA COPD ASTHMA Juerss Katie 22179 Mrs
13 CHD CHD Rousseau Hossein 131 Mr
14 STROKE STROKE Cockrell Eruno 24172 Mrs
15 ASTHMA ASTHMA Kelly Annette 25448 Mr
16 STROKE STROKE Backhouse Terrence 24415 Mr
17 CHD CHD Wakefield Masser 1181 Mr
18 CHD CHD Mynett Mellie 3258 Mrs
19 CHD CHD Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs

(21 CHD CHD Pick Eriaitte 20882 Mr

O Date of Search: 07/12/2011 Mr Laura Channon
search :Notin Target STROKES - BP 150/90 or less
Sorted by Targst STROKE? - Chalesteral check ir
STROKER - Chalesterol 5.0mmal
Emis No :24181 COPD10 - FEVY inlast 15m
Toflilsla;if'?ts Patient Name:MrLaura Channon COPD13 - Had a MRC Scoring
Address :Flat 5 Blackberry Lane Witney ASTHMAS - Rev in last 15m
292 Surrey CRO 4UN

TelNo :84012267

Right click over the word ‘Results’ and select ‘Export to Word AND Insert into EMIS'.

This process will create a mail merge (into Microsoft Word) of patient letters ready to print AND

at the same time put a copy of each letter into the relevant patient medical records.

Input Required

Word Export = EMIS Insert?

& Yes (O MNo

Find out about Inserting inkto EMIS

Click ‘OK’ to continue.

User Guide v2.0
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Input Required [%]
Mumber of patients in this batch

= |

Decide how many patients you wish to invite at this time and type in the number.

(PatientChase will remember that it's sent out a first letter for that number of patients and
whenever you decide to do a new batch, it will show how many patients are remaining).

Click OK.

Input Required [
Select Letter to Print

|Nut|n“arg&t.:jud V|

Now select the letter template you modified/created when setting PatientChase up. (See the
'How do I create my own letter template?’ chapter).

Click OK.

Input Required &

Choose Date ofInsert

|07 December 2011 “|

Find out about Inserting inkto EMIS

Select the date of insertion into EMIS using the calendar. The default is today’s date.
Click OK.

Input Required

Please note Patients already
inserted will MOT bereinserted

Find out about Inserting inkto EMIS
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Click OK.

Creating Mail Merge x

Fullname: Reid Mytko  Date of Birth: 03.12.1926

|I 2%. Click to Cancel

L8

PatientChase will now create the mail merge for you and at the same time insert copies of the
letters into the patients’ medical records.
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Step 10 — The completed mail merge.

.'/- .3\' = R I Documentl - Microsoft Word - A x
e
- Home Insert Page Layout References Mailings Review View
N - N - N K [ R I ¢ I+ = I I L D A R
i High Street Medical Centre
General Practitioners London
Or. John Smith Dr. Jane Brown W111D
Practice Nurse Telephone: 0203 000 0000
Stellz lanes Fax: 0203 0000001

www.internet.co.uk

OurRef/24181

Mir. Laura Channon
Flat 5 Blackberry Lane
Witney

Surrey

CRA.ANMN

a7/12/2011

Dear Mr. Channon,

Thiz iz an automsted letter. As of the 07/12/2011 our records show that:-

“ou have had & stroke or mini stroke in the past.
Y¥ou have a lung related illness (e.g. Emphysema or Bronchitis).
“fou have g history of Asthma.

Your last Blood Pressure reading was too high.

“our Cholesterol Level has not been recorded recently.

Your Last Cholesterol Level was too high.

fou have not recently had a specific lung test to measure your lung condition.
We needto ask you a few guestions sbout your breathing.

Y¥ou have not had a review recently for your condition.

Ifyou are already seeing a doctor or nurse regarding the above or have a further appointment booked please
ignore thiz letter and treat it for information only.

Ifyou are not under any active appointment either with the nurse, doctor or hospital regarding your
condition, you may not be properly controlled and you need to come and =ee us. I'd glso be grateful if yvou
could bring this letter with you to your appointment. Also if you are housebound and cannot make it to the
surgery please let us know so that our district nurse can look after you. Thank you for your co-operation.

Yourssincerely,

Dr. John Smith

Page: 1 of 3 | Words: 492 @ English {L.Ej

Above is a sample letter once the mail merge is complete and Word has opened.

Each letter is completely personalised to each patient and only the conditions and targets
relevant to that particular patient appear on the letter.

An identical copy of the letter is stored as an attachment in the patient’s notes.
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Remember, the ‘look and feel’ and level of content is entirely down to you.

(See the 'How do I create my own letter template?’ chapter to customise your own templates).
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Mail Merging — Creating month of birth recall letters

In this section you will be shown how to:

e Create patient invite letters based on their month of birth.
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Step 1 - Sync with EMIS

—— TR
/ % Exit o=

| ., —

g Library | Search | Admin  Advanced Help

OR[> & -f

Edit Delete F?.Efres;h Emis Sync Create

Search Sync Threshold

Library

% Wy Searches

pa+ientchase :)

Syncing with EMIS will pull into PatientChase details of patients who are on your chronic disease

registers.

User Guide v2.0 emis
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Step 2 — Add a new search

Q Library | Search | Admin  Advanced Help

OR2B> &

Edit Delete | Refresh Emis Sync Create

Search Sync Threshold

User Guide v2.0 emis
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Step 3 — Select 'Register’ search

Search Builder

p§+|entgnase :

Search Type
() Mot In Target

(3 Register Search

March -

Reset

() Reset Targets

Sort Type
() Emis No
() Surname

() Date Of Birth

MM/TD/YYYY

to
MM/DO Y YYY

Prioritise by Targets

(&) Prioritise by Condition

Search Name

Finish Search

P20 COQ

@Ceecad

CHD {14)

HF (3}
STROKE (0)
BP (47)

DM (14)
COFD (8)
EPILEPSY (1)
THYROID (7}
CANCER (10)
MH (0)
ASTHMA (23)
DEMENTIA (1)
CKDi11)

AF (1)
OBESITY (21)
FLD (0)

S

Heart Failure

Total Patients selected so far

0

From the drop down, choose the month of birth.

Notice that once you've selected the month, the numbers alongside each register name change.

These figures represent how many are people are on that register and born in that particular

month.

In the example above, 14 patients born in March have CHD.

User

Guide v2.0

emis
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Step 4 — Select your register/s

5 Search Builder

Search Type CHD (14)
Mot In Target
o, 6w ()
(3 Register Search
1€y STROKE (0}
< obas
o Chronic Obstructive Pulmonary
feser “’ BP (47) Disease
25
Q’ DM (14) Total Patients selected so far
(%) Reset Targets
[ oma) 43
Sort Type € EPILEPSY (1)
O Emis No )  THWROD (7)
) surname @Y  CANCER(10)
O Date Of Birth ® MH (0)
(RS
to ()  DEMENTIA (1)
© ooy
AF Q1
Prioritise by Targets QH (
€y osesmy(21)
Prioritise by Condition
i y (o) PLD (0}
Search Name
Finish Search

In this example, CHD, Stroke, COPD and Asthma patients who were born in March were selected
to form the group of patients to be recalled.

PatientChase found there are 43 patients within this group.

Some of these patients will be on 2, 3 or even 4 of the registers selected.
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Step 5 — Determine the sort order to view your results.

F8 Search Builder

Search Type @ CHD (14)
) Not In Target
© J (9] HF (3)
(%) Register Search
‘\,;, STROKE {(0)
March b . Chronic Obstructive Pulmonary
‘:' BP (47) Disease
Reset
(ﬂ DM (14) Total Patients selected so far
(®) Reset Targets
O COFD (8) 43
TorTTUne & EPILEPSY (1)
VP =
©) Emis No )  THYWROD(7)
) Surname & CANCER (10]
O Date Of Birth ® MH (0)
(@  asmmaies
to (¢) DEMENTIA (1)
© oo
: AF (1)
Prioritise by Targets @
€)  oBEsITY(21)
(%) Prioritise by Condition
(o) PLD (0)
Search Name
Finish Search

Before viewing the list of patients in your search, decide what order you'd like them displayed in.
The display order will be the order your letters come out in the mail merge.
By default, ‘prioritise by condition’ is selected as this is the most popular among surgeries.

What this means is that the patients who feature on the most number of registers will be
displayed at the top of your results and therefore invited in first.

35

User Guide v2.0 emis



Mail Merging — Creating month of birth recall letters p§+lent9h8883

Step 6 — Name your search and click Finish

Search Builder

Search Type @ CHD (14)
) Not In Target () HF @) W
(3 Register Search @d )
£ STROKE (D
= (’ BP (47) Heart Disease
ass
®R - (_ﬂ DM (14) Total Patients selected so far
eset Targets
COPD (8) 43
Sort Type (& EPILEPSY (1)
) Emis No (_‘_"} THYROID (7) Current % Current Points
O surname @%  CANCER(10)
A 0
O Date Of Birth (_) MH (D] Thrashold % :]
© nsnis
to () DEMENTIA (1)
MM/DD/YYYY x
(Q ) Patients req'd to reach Threshold
A AF (1)
Prioritise by Targets @ (
(&) OBRESITY (21)
() Prioritise by Condition C) T
[}
Search Name
|March recall |
Finish Search
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Step 7 — Loading your results

;
Library | Search | Admin Advanced Help

I:'HEI

A\

Edit Delete | Refresh Emiis Sync Create

OR2BD & °f

Search Synic Threshold

Likrary

= @ My Searches

,O March recall

Click the + sign next to ‘My Searches'.
Next:

Click the + sign next to the name of your search.

.E Library | Search | Admin  Advanced Help
A !
© 4 & » | »E
: = \
Add

Edit Delete | Refresh Emis Sync Create

I:,“E

Search Synic Threshold

= p March recall

o §

Next, click on the word ‘Results’.

User Guide v2.0 emis
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Step 8 — Viewing your results

Datelns Conditions CHD STROK COPD ASTHMA SurMame Firsthame EmisN Title S DateOfBirth NHSR
b ---I
2 COPD ASTHMA COPD ASTHMA Winter Kerensa 6954 Mrs 24031928 575904
3 ASTHMA AZTHMA Edgell Benoit 19342 Mrs F 29003/1922 303858
4 ASTHMA ASTHMA Rafferty Paola 25203 Mr M 04/03/1938 504822
5 ASTHMA ASTHMA Sowter Vicki 22712 Mrs F 200031967 437282
] CHD CHD Bennett Annelize 24845 Mrs F 18/03M 922 302009
7 CHD CHD Taylor Micala 23743 Mrs F 09/03M1 963 237838
g CHD CHD Fox-Bregman Kaye 22736 Mrs F 16/03/1961 457227
9 CHD CHD Thornton-allen Leza 21637 Mrs F 12/03/11949 781913
10 CHD CHD Irons Antoinette 19350 Mr M 07031953 522504
11 COPD COPD Eskander Shauna 2504 Mrs F 24i03/1964 708374
12 ASTHMA ASTHMA Wabali Johanette 7829 Mrs F 130031927 459318
13 CHD CHD Hullah Jaimee 2120 Mr M 27031982 248138
14 CHD CHD Richings Abraham 6568 Mr M 07031934 795618
15 ASTHMA ASTHMA Woogara Cecile 25530 Mrs F 1540311956 BO356E
16 ASTHMA ASTHMA Lacey Morag 25278 Mr M 231031923 549037
17 ASTHMA ASTHMA Thornton-Allen Leza 24337 Mrs F 120031948 781813
18 CHD CHD Micholas Melinda 24455 Mrs F 20i031966 321428
19 COPD COPD Kwvan Mercedes 21542 Mrs F 104031960 5833868
20 CHD CHD Glynn Gwenda 12338 Mrs F D4i03/1951 EET427
{21 ASTHMA ASTHMA HMicklin Stanislay = 8264 Mr M 271031986 712827
O Date of Search: 07/12/2011 @ Mrs Lubomira Thoday
search :Register CHD1 - Patients on CHD Register
;sorted by Condition COPD14 - Patients on COPD Register
Emis Mo 19003 db
TDFal Patients Patient Mame:Mrs Lubomira Thoday
in Search
Address :Flat 13 Cabbage Parkway
43 Rhosneigr surrey CR4 410
TelNo :077946302002

Your results will be displayed in the order you specified in Step 5.

Details for the highlighted patient will be shown in the 2 boxes below the list (in this example
the patient on Row 1 is highlighted).

Notice PatientChase has identified that the patient is on two of the four registers searched —
CHD and COPD.

Notice also the date of birth column confirms all the patients were born in March.

Clicking on any other patient will display their relevant registers.
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Step 9 - Exporting to Word and Inserting to EMIS

.
N Exit )=

g Library | Search | Admin Advanced Help

p§+|entgnase 3

PatientChase Version Web Library Nam

= "“ Wy Searches

Right click over the word ‘Results’ and select ‘Export to Word AND Insert into EMIS'.

= ,O March recall

0
3 WDelete Search

5 = .
OR[> &
4 |
Add Edit Celete = Refresh Emis Sync Create
Search Symc Threshold

Likrary

Refresh Search
Edit Search
Duplicate Search

Export Search Results To Excel

Export Results to Word ONLY
Insert Results to EMIS OMLY

Export to Word AND Insert into EMIS

Display Popup for this Search
Filter Search via Diary Dates

Datelns Conditions

CHD STROK COPD ASTHMA SurName

FirstName EmisN Til

& [criocoro  okol coeol  JThoday Lubomira | 100031
2 COPD ASTHMA COPD ASTHMA Winter Kerensa 5554 Mr
3 ASTHMA ASTHMA Edgell Benait 19342 Mr.
4 ASTHMA ASTHMA Rafferty Paola 25203 Mr
5 ASTHMA ASTHMA Sowter Wicki 22712 Mr
-1 CHD CHD Bennett Annelize 24845 Mr
i CHD CHD Taylor Micola 23748 Mr
g CHD CHD Fox-Bregman Kaye 22738 Mr
9 CHD CHD Thornton-Allen Leza 21837 Mr
10 CHD CHD Irons Antoinette 15350 Mr
11 COPD CORD Eskander Shauna 2504 Mr
12 ASTHMA ASTHMA Wabali Johanette 7825 Mr
13 CHD CHD Hullah Jaimee 2120 Mr
14 CHD CHD Richings Abraham 8538 Mr
18 ASTHMA ASTHMA Woogara Cecile 25530 Mr
16 ASTHMA ASTHMA Lacey Marag 25278 Mr
7 ASTHMA ASTHMA Thornton-Allen Leza 24337 Mr.
18 CHD CHD Micholas Melinda 24455 Mr
19 COPD CORD Kwari Mercedes 21542 Mr
20 CHD CHD Glynn Gwenda 12338 Mr

<21 ASTHMA ASTHMA Micklin Stanislav G284 Mr

O Date of Search: 07/12/2011 . Mrs Lubo
Search :Register Q’E/ CHOA - Patients
:sorted by Condition COPD14 - Patiel

Total Patients

in Search

43

:Born in March

Emis No 219003

Patient Name:Mrs Lubomira Thoday

Address :Flat 13 Cabbage Parkway
Rhosneigr Surrey CR4 410

TelNo (07796302002

@

This process will create a mail merge (into Microsoft Word) of patient letters ready to print AND

at the same time put a copy of each letter into the relevant patient medical records.

Input Required

Word Export = EMIS Insert?

* Yes

) Mo

Find out about Inserting into EMIS

User Guide v2.0
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Click ‘OK’ to continue.

Input Required ]
Mumber of patients in this batch

E |

Decide how many patients you wish to invite at this time and type in the number.

(PatientChase will remember that it's sent out a first letter for that number of patients and
whenever you decide to do a new batch, it will show how many patients are remaining).

Click OK.

Input Required [%]
Seledt Letter to Print

|R5gi3t5r.dnc V|

Now select the letter template you modified/created when setting PatientChase up. (See the
'How do I create my own letter template?’ chapter).

Click OK.

!

Input Required

Choose Date ofInsert

07 December 2011 v |

Find out about Inserting into EMIS

Select the date of insertion into EMIS using the calendar. The default is today's date.
Click OK.

Input Required

Please note Patients already
inserted will NMOT bereinserted

Find out about Inserting inkto EMIS

40
User Guide v2.0 emis



Mail Merging — Creating month of birth recall letters p§+lentgna8e3

Click OK.

Creating Mail Merge x
Fullname: Benoit Edgell  Date of Birth: 25.03.1522

I ik to Concel

PatientChase will now create the mail merge for you and at the same time insert copies of the
letters into the patients’ medical records.
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Step 10 — The completed mail merge.

I./E.;\ H9-3 )~ Documentl - Microsoft Word - B X
e
k Home Insert Page Layout References Mailings Review Wiew L7
[ I - TR R S IR B B | [ SN R P | 114001 1y 1 1Fe 18 @

General Practitioners High Street Medical Centre

Dr. John Smith Dr. Jane Brown London

' o W111D

Practice Nurse Telephone: 0203 000 0000

stella Jones Fax: 0203 000 0001

www.internet.co.uk

OurRef/19003

Wrs. Lubomira Thoday
Flat 13 Cabhage Parkway
Rhosneigr

Surrey

cR4.410

07/12/2011

Dear Mrs. Thoday,

This is an automated letter. As of the 07/12,/2011 our records show that:-

You have a history of a heart related condition.
You have a lung related illness (e.g. Emphysema or Bronchitis).

We are inviting patients for a yearly review of all the medical conditions they have at one time. By doing this
we are trying to svoid the inconvenience of patients with more than ane candition receiving severs|
invitations during the yesr.

I'd be grateful if you could contact one of our receptionists to make an appointment.
I'd also be grateful if you could bring this letter with you to your appointment. If you are housebound and
cannot make it to the surgery please let us know =o that our district nurse can look after vou. Thank you for

vour co-operation.

Yourssincerely,

Dr. John Smith =
=]
¥

K I | »
Pageilof4 | Words:i364 | o8 English (UK} uE BR = =g Cle U

Above is a sample letter once the mail merge is complete and Word has opened.

Each letter is completely personalised to each patient and only the conditions relevant to that
particular patient appear on the letter.

An identical copy of the letter is stored as an attachment in the patient’s notes.
Remember, the ‘look and feel’, wording and level of content is entirely down to you.

(See the 'How do I create my own letter template?’ chapter to customise your own templates).

42
User Guide v2.0 emis



Creating searches to export to Excel pa+entchase _}

Creating searches to export to Excel

In this section you will be shown how to:

e Search for patients and then export their details to Excel.

This section uses a QOF ‘Not in Target’ search as the example. If you prefer to recall via
month of birth, follow exactly the same steps, except:

Step 3 — Select 'Register’ search and choose a month of birth.
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Step 1 - Sync with EMIS

- CExit | s
e Library | Search | Admin  Advanced Help

= -

Ei A || =

| \ 2

Add Edit Delete | Refresh Emiis Syhc Create
Search Symic Threshold

Library

”‘. My Searches

Syncing with EMIS will pull into PatientChase all the latest data with regard your practice’s QOF
status.

This will include:

e Patient registration data such as names, addresses, DOB etc
e All outstanding QOF targets from all clinical domains (e.g. Asthma, COPD, CHD etc)
e All chronic disease registers associated with the patients.

PatientChase uses the same data as EMIS Population Manager's LOOK AHEAD view.

The ‘look ahead’ period varies from practice to practice but is typically set at 3 months or ‘end of
financial year'.

Check your own copy of EMIS Population Manager to see what yours is set to.

NOTE: If you change the look ahead view in PopMan, please allow until the following day for
PatientChase to reflect these changes.
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Step 2 — Add a new search

Q Library | Search | Admin  Advanced Help

User Guide v2.0

=
© 48 & 5
\ Y2 =]
Add Edit Delete | Refresh Emis Sync Create
Search Sync Threshold

Library

@ My Searches
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pa+entchase )

45



Creating searches to export to Excel p§+lentgnase3

Step 3 — 'Select Not in Target’ search

% Search Builder

Sgarch Tuoe @ CHD (100)
Mot In Target
® J (] HF (14) >e
() Register Search
Q‘:, STROKE (34)
feser ‘:' BP (477) Hypathyroid
2
Or - (_ﬂ DM (142) Total Patients selected so far
eset Targets
D COPD (51)
ot Tune ¢)  ePEPsY (20)
Vp
© Emis No (=) THYROID (101}
() Surname @ CANCER (54)
O Date Of Birth @ MH (29)
DR 50
to ()  DEMENTIA(7)
©  owme
& CKD (83)
(=) Prioritise by Targets &", ¢
¢y AF (35)
() Prioritise by Condition
{7 OBESITY (200)
S h N @ PLD (2) Key for Choosing Targets
Edle dime &’ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved f 'lu Jab Reqd
@ MEDICINE 's'ub Therauptic 't'ime Limited
o v'alue {(Blood or Urine) required
Finish Search @ FERLE Toad saved search (F& to save)

Numbers of patients within each register will be displayed by each register name.
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Step 4 — Select your targets

Search Builder

Search Type |@ CHD (100} ASTHMAZ - 1419 + NO smok hist (8)
Mot In Target -
® d @ HF (14) ASTHMAS- NQ Rav in last 15m (156)
() Register Search
Ib STROKE (34) ASTHMAS - >1/4/6+N0 rev tests (15)
iy BF (477) Asthma
Reset ‘;'
(_ﬂ DM (142) Total Patients selected so far
(*) Reset Targets
D COPD (51) 292
Sort Type €y  ePepsy 20)
© Emis No (=) THYROID (101}
() Surname (5 CANCER (54)
O Date Of Birth ©@ MH (29)
[ ssmaurcso |
to ()  DEMENTIA(7)
'y CKD (83)
(=) Prioritise by Targets &", ¢
0] AF (35)
() Prioritise by Condition
{ ) OBESITY (200)
Sperd B @ PLD (2) Key for Choosing Targets
@ SMOKING ted - below  'black - within 20%
| | 'g'reen-achieved 'f 'lu Jab Reqd
@.) MEDICINE 's'ub Therauptic 'time Limited
o p v'alue (Blood or Urine) required
Finish Search Q FEMALE Toad saved search (F& to save)

In this example, CHD, Stroke, COPD and Asthma patients were selected to form the group of
patients to be identified.

PatientChase found there 292 patients within this group.

Some of these patients will have targets in maybe 2, 3 or even 4 of the conditions selected.
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Step 5 — Determine the sort order to view your results.

Search Builder

p§+|entgnase 3

Search Type
(#) Mot In Target
() Register Search

Reset

(*) Reset Targets

Sart Type
() Emis No
() Surname

() Date Of Birth

MM/TD/YYYY

to
(=) Prioritise by Targets

() Prioritise by Condition

Search Name

Finish Search

Asthma

© CHD (100)
© HF (14)
Qy STROKE (34)
(7] BP [477)
(&) DM (142)
) COPD (51)
€y  ePepsy 20)
(=) THYROID (101}
@%  CANCER (54)
©@ MH (289)
|€) Asthma 250)
()  DEMENTIA(7)
& DEPRESN
(D] CKD (23)
0] AF (35)
{ ) OBESITY (200)
() PLD (9)
& SMOKING
(“5] MEDICINE
(e FEMALE

Total Patients selected so far

292

Key for Choosing Targets

red - below ‘black - within 20%
'g'reen-achieved 'f 'lu Jab Reqd
's'ub Therauptic 'time Limited

v'alue (Blood or Urine) required
Toad saved search (F& to save)

ASTHMAZ - 1419 + NO smak hist (8]

ASTHMAS- NO Rav in last 15m {156)

ASTHMAE - ~1,/4/6+NO rev tests (13}

Before viewing the list of patients in your search, decide what order you'd like them displayed in.

By default, ‘prioritise by targets’ is selected as this is the most popular among surgeries.

What this means is that the ‘most complex’ patients will be displayed at the top of your results

and therefore appear first when you export to Excel.
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Creating searches to export to Excel p§+lent9h8883

Step 6 — Name your search and click Finish

% Search Builder

Search Type @ CHD (100) ASTHMAZ - 14519 + NG smok hist (8)
Mot In Target
@ e @ HF i14) ASTHMAS- NO Rav in last 15m (1556)
() Register Search
& STROKE (34) ASTHMAS - >1 /4/6+NG rav tasts (15)
© BP (477) Asthma
Reset
@R - Q’ DM (142) Total Patients selected so far
eset Targets
%) COPD (51) 292
Sort Type )  EPILEPSY (20)
O Emis No ) THYROID (101)
) Surname @%  CANCER(54)
() Date Of Birth ® MH (29)
MM/DD/YYYY @ asmmaeso
to ()  DEMENTIA(7)
MM/ YYYY @_) DEPRESN
CKD (83)
(=) Prioritise by Targets b ¢
) AF (35)
() Prioritise by Condition
() oBEsITY (200)
Search Name @ FLD (9) Key for Choosing Targets
@ SMOKING red - below  'black - within 20%
|CHD Stroke COPD Asthma re:al|| 'g'reen-achieved f'lu Jab Reqd
@ MEDICINE 's'ub Therauptic 't'ime Limited
o v'alue (Blood or Urine) required
Finish Search 0 FEMALE Toad saved search (F& to save)
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Creating searches to export to Excel

Step 7 — Loading your results

(e Exit |
Y,

e Library | Search | Admin Advanced

Help

" =
& 8 = v | s
b | |
Add Edit Delete | Refresh Emiis Sync Create
Search Synic Threshold
Library
= t‘- My Searches
2 CHD Stroke COPD Asthma recall
Click the + sign next to 'My Searches'.
Next:
Click the + sign next to the name of your search.
T
/ 4 Exit |
1 i —
e — Library | Search | Admin  Advanced Help
¥ =
© 48 & »S
= _ \%2
Add Edit Delete | Refresh Emiis Sync Create
Search Sync Threshold

Library
= "‘- My Zearches

v §

= ,'D CHD Streke COPD Azthma recall

Next, click on the word ‘Results’.
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Creating searches to export to Excel pa+ientchase _}

Step 8 — Viewing your results

Datelns Conditions CHD STROKE COPD ASTHMA SurMame FirstMames EmisHN Title S DateOfBirth MHSMu
SN |STROKECOPDASTHM | [STROKE [COPD|ASTHMA [Channon  [lawa [ 24181(Mr M| 1507/1982 15013943
2 CHD,ASTHMA CHD ASTHMA Beech llona 25864 Mrs F 181111851 175482(
3 CHD,COPD ASTHMA CHD COPD ASTHMA Munns Pierre 25243 Mr M 2310611940 134336(
4 CHD,COPD CHD COPD Crilly Bridget 217685 Mrs F 20111957 882725(
5 CHD,STROKE CHD STROKE Alexandroff Carmen 19533 Mrs F 11/08/1959 E77518¢
& STROKE STROKE Mytka Reid 23034 Mrs F 031211926 §33601(
7 CHD CHD Martyn Jogl 10812 Mrs F 27/0319T1 B45265E
g CHD,COPD CHD COPD Bream Fing 11143 Mr M 08111851 1152554
9 CHD,COPD CHD COPD Macvean Maryanne 2893 Mr M 24101933 7926097
10 CHD CHD Manzoor Tomas 23757 Mrs F 30/04/1933 BO5TE5¢
11 STROKE STROKE Herring Wesley BO1T Mr M 17/08/1937 TOB9TIZ
12 COPD ASTHMA COPD ASTHMA Juerss Katie 22179 Mrs F 01 BMEET 2037281
13 CHD CHD Rousseau Hossein 131 Mr M 02/03/1940 D53T3TE
14 STROKE STROKE Cockrell Bruno 24172 Mrs F 15/10/1945 5155842
15 ASTHMA ASTHMA Kelly Annette 25448 Mr M 09101985 194503¢
16 STROKE STROKE Backhouse Terrence 24413 Mr M 18/06/1925 6754146
17 CHD CHD Wakefield Masser 1181 Mr M 01/05/1851 §36220¢
18 CHD CHD Mynett Mellie 3258 Mrs F 281021933 801115¢
19 CHD CHD Craven Bonita 23375 Mrs F 281071248 727285¢
20 CHD CHD Cullum Ffion 3733 Mrs F 17/0515831 TO3350¢
<21 CHD CHD Pick Eriaitte 20882 Mr M 20/0511979 5051544
@\ Date of Search: 07/12/2011 Mr Laura Channon
[ search :Notin Target STROKES - B 150/90 of less
K j 15orted by Target STROKET - Cholesterol check in 15m
STROKER - Cholesteral 5.0mmalsl
Emis No :24181 COPDAQ - FEV1 in last 15m
Total Patients Patient Name:MrLaura Channon COPDA13 - Had a MRC Scoring
in Search . ASTHMAS - Rev in last 15m
Address :Flat 5 BElackberry Lane Witney
292 Surrey CRO 4UN
TelMo :34012267

Your results will be displayed in the order you specified in Step 5.

Details for the highlighted patient will be shown in the 2 boxes below the list (in this example
the patient on Row 1 is highlighted).

Notice PatientChase has identified the patient has QOF targets in Stroke, COPD and Asthma.

Clicking on any other patient will display their relevant targets.
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Creating searches to export to Excel p§+lentgnase3

Step 9 — Exporting your results to Excel

o
(e O\ Exit | = PatientChase Version Web Library Mame - default

— Library  Search | Admin [ Advanced Help

. o~
g @ | v
Edit Emis Inserts Check fn-r Updates Rs'.'is;.t Date
Media Reports Updates Filter
Library
2 @ vy Searches Datelns Gonditions GHD STROKE GOPD ASTHMA SurName Firstames EmisN Titl
B (O CHD Stroke COPD Asthma recal b1 STROKE,COPD.ASTHM STROKE COPD ASTHMA Channon Laura 24181 Mr
g = e lchpastHwa fol | M
Delete Search 3 CHD,COPD ASTHMA CHD COPD ASTHMA Munns Fierre 25249 Mr
Refresh Search 4 CHD,COPD CHD COPD Crilly Bridget 21785 Mrs
Edit Search 5 CHD STROKE CHD STROKE Alexandroff Carmen 19833 Mrs
Duplicate Search 8 STROKE STROKE Mytko Reid 23034 Mrs
7 CHD CHD Martyn Joel 10812 Mrs
g CHD,COPD CHD COPD Bream Ping 11143 Mr
Export Results to Word OMLY 9 CHD,.COPD CHD COPD Macvean Maryanne 8693 Mr
Insert Results to EMIS OMLY 10 CHD CHD Manzoor Tomas 23757 Mrs
Export to Word AMD Insert into EMIS ih STROKE STROKE Herring Wesley 8017 Mr
Set BookMark Value 12 COPD,ASTHMA COPD ASTHMA Juerss Katie 22179 Mrs
13 CHD CHD Rousseau Hossein 131 Mr
Display Popup for this Search 14 STROKE STROKE Cockrell Bruno 24172 Mrs
Filter Search via Diary Dates 15 ASTHMA ASTHMA Kelly Annette 25448 Mr
il STROKE STROKE Backhouse Terrence 24415 Mr
17 CHD CHD ‘Wakefisld Masser 1181 Mr
18 CHD CHD Mynett Mellie 3258 Mrs
19 CHOD CHD Craven Bonita 23375 Mrs
20 CHD CHD Cullum Ffion 3733 Mrs
(21 CHD CHD Pick Briaitte 208382 Mr
O Date of Search: 07/12/2011 Mrs llona Beech
Search :Motin Target CHDS - BF 15
:Sorted by Target CHDY - Taking Aspirin or egiv
CHD1Q - On Betablockers
Emis No 125964 ASTHMAS - Pev i
Total Patients Patient Name:Mrs Ilona Beech ASTHMAR - =1/4.
in Search
Address :Flat 32 Yam Crescent Chepstow
292 Surrey SMe 0AB
TelMo 0208 647 7943

Right click over the word ‘Results’ and select ‘Export Search Results to Excel'.

This process will export this list to Excel.
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Creating searches to export to Excel

p§+|entgnase 3

Example:
!'/53-3\\ "W~ s Bookl - Micrasoft Excel
L_._Eﬁ/; Hame Insert Page Layout Farmulas Data Review View
3 '*' cut Calibri Sl AN =] | Siwee Text GEneal N ijﬁl ﬂjﬁ
Paste w1 op | Ty A~ = e M & - - 0 .00 C-:undit_i-:unal Farmz
¢ 2 Format Painter | I Al || €= =0 Merge & Center ~ |||EE - o 9 || %0 %0 S
Clipboard I Font Alignment s Humber IF]
| ) - fe |
A B C D E F G H 1
1 [EmisMo SurName FirstName Street Town County PostCode HomeTelepho Conditions CH
2 24181 Channon Laura Blackberry Lane Witney Surrey  CRO 4UN 84012267 STROKE,COPD,ASTHMA
3 25964 Beech llona Yam Crescent Chepstow sSurrey SME 0AB 0208 647 7348 CHD,ASTHMA CH
4 25249 Munns  Pierre Gazelle Drive Wallsend Surrey  SMB6 8HM 0208 647 6030 CHD,COPD,ASTHMA CH
5 21765 Crilly Bridget Redcurrant Street Perth Surrey  SMG6 FBP 0208 669 9294 CHOD,COPD CH
6 19633 AlexandrcCarmen |Apple Street Ely Surrey SMBe 9BN 07951 341 665 CHD,STROKE CH
7 23034 Mytko Reid Yam Drive Stevenage Surrey SMBE DAS 0208665 7454 STROKE
g 10812 Martyn  Joel Moose Avenue Newtown Surrey SM5 2EN 8669 1235 CHD CH
9 11143 Bream Ping Mauve Lane Leeds Surrey CRO 407 688 6458 CHD,COPD CH
10 8693 Macvean Maryanne Elderflower Close Leek Surrey SMB TIF 6475967 CHD,COPD CH
11 23757 Manzoor Tomas  Cow Parkway Salford Surrey CRD 4UB 6864554 CHD CH
12 6017 Herring Wesley Potato Close Newqguay Surrey SM5 2RP 641 7152 STROKE
13 22179 Juerss Katie Rabbit Drive Stamford Surrey SMWG S8BT 8395 8461 COPD,ASTHMA
14 131 Rousseau Hossein  Beech Avenue Leeds Surrey SME TNT 773 4016 CHD CH
15 24172 Cockrell Bruno White Road Sandhurst Surrey  SM5 2ED 7841473638 STROKE
16 25448 Kelly Annette Blackcurrant Road Chepstow Surrey  SM6 6DW 0208 669 9727 ASTHMA
17 24419 BackhoustTerrence Gorilla Parkway Luton Surrey  SMB 8HM 0208 3958334 STROKE
18 1181 Wakefielc Nasser  Hawthorn Street Eastbourne Surrey SMB 9BN 669 8191 CHD CH
19 3256 Mynett  Mellie Mankey Clase Woolacombe  Surrey SMS5 35U (8395 7111 CHD CH
20 23375 Craven  Bonita Turnip Crescent Yeovil Surrey SMe B8BD 355 5684 CHD CH
21 3733 Cullum  Ffion Carrot Lane Troon Surrey CRO 4U) 6881073 CHD CH
22 20882 Pick Brigitte Redcurrant Street Londonderry Surrey SMB BHOQ, 773 9521 CHD CH
23 6176 Till Kazim Orange Approach Rochester Surrey SME 9RQ 8401 1969 CHD CH
24 7333 Hendricks Marta Copper Drive Yark Surrey SME 0TZ 3955524 CHD CH
25 8690 Hamlin  Alfred Horse Drive Paisley Surrey SME 8BD 7926601642 STROKE
26 7887 Spratt Liane Lettuce Lane Stockport sSurrey SME BEG 68475924 CHD CH
27 20966 Bennigser Bing Raspberry Close Wick sSurrey 5B SER 647 6B31 COPD,ASTHMA
28 20717 Restori  Sheila White Parkway Portland Surrey  CRO 4HD 0208 666 0441 CHD CH
29 5692 Sturt L Apple Drive Sandhurst Surrey CRB 3PX B68 8789 CHD CH
30 8735 Ide Brittany Cheetah Avenue Wareham Surrey SMB BSU 647 6742 COPD,ASTHMA
31 24219 Mayell  Karyn Beech Street Torpoint Surrey SMS 3DH 647 2869 CHD CH
32 24456 Nicholas Melinda Fir Drive Slough Surrey SM6 7PB 0208 773 8853 CHD CH
33 8547 Bergan  Clio Parsnip Street Yeovil Surrey SMe SDY 0208 395 3019 STROKE
M 4 b M| Patients -~ Sheetl - Sheet? -~ Sheet3 73
Ready
The spreadsheet in the image above is cropped on the right hand side. The full spreadsheet
would show all the patient’s outstanding targets and conditions.
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Filtering or merging a search with other data patientchase D

Filtering or merging a search with other data

In this section you will be shown how to:
e Filter or merge a PatientChase search by another set of criteria.
Examples:

Housebounds

Nursing home patients
Recently deceased patients
‘No more letters’ patients
Usual or registered doctor
Branch site patients

QOF+ patients

CKD patients with PVR

o 0 0 O O O O ©

Any criteria can be chosen, provided it is Read coded in EMIS.

To complete this section you will need to build a PatientChase search and also produce an
export from EMIS Search & Statistics. This export will then be merged with the PatientChase
search.

Filtering or merging can be applied to any type of PatientChase search, whether it is a QOF
search or a month of birth search.

The example followed in this section will remove housebound patients from a list of
patients with CHD, Stroke, COPD and Asthma QOF targets.
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Filtering or merging a search with other data

Step 1 - Create your PatientChase Search.
If you are unsure how to do this, read one of the following sections:

e Mail Merging — Creating QOF letters - steps 1-6
e Mail Merging — Creating month of birth recall letters - steps 1-6
e How do I create searches which I can export to Excel? - steps 1-6
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Filtering or merging a search with other data

Step 2 — Run a housebound search in EMIS.

The only field required in your search is Patient Number.

Export this list to Excel.

It should look something like this:

L'."«:u A 7  housebounds.csv - Microsoft Excel
_ﬂ Home | Insert | Page Layout | Formulas | Data | Review | View
G37 - fe |
A B C D E F
1 63
2 25249
3 21140
4 4923
3 5991
6 10097
7 oLy
3 1092
9 15739
10 21103
11 21702
12 2633
13 20336
14 ROS

Make sure the first column is the Patient Number field.

Make sure the first cell (A1) is not blank nor contains a header.

Save the file as a CSV file on your desktop.

Close Excel.
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Filtering or merging a search with other data p§+lentgnase3

Step 3 — Open the results view of your PatientChase search and locate your EMIS export

e\ Exit )=

e’ Library | Search | Admin  Advanced Help

OR[> & £
- 1
Add Edit Delete | Refres Emis Sync Create
Search Sync Threshold
Likrary
5 @ ny Searches Datelns Conditions CHD STROKE COFD ASTHI
ERFERTETSGE PSSR S8 [STROKECOPDASTHM | |STROKE |COPD |ASTHN
2% Results 2 CHD, ASTHMA CHD ASTHN
3 CHD,COPD ASTHMA CHD COPD ASTHM
4 CHD,COPD CHD COPD
[ CHD,STROKE CHD STROKE
& STROKE STROKE
7 CHD CHD
g CHD,COFD CHD COPD
g CHD,COPD CHD COPD
10 CHD CHD
11 STROKE STROKE
i cq Export Selected Patients to Word OMLY PRESILE
iz CH Insert Selected Patients to EMIS QNLY
14 Export to Word AND Insert into EMIS |
15 A ASTHM
18 S| select Patients from Excel Export |
17 cH  Inverse Patients Selected
18 cF  Delete Patients from Search |
19 CHD CHD™ !
20 CHD CHD
21 CHD CHD
£
O Date of Search: 08/12/2011
:\ ' Search :Motin Target ‘ ’i

Right click anywhere in the right panel and click ‘Select Patients from Excel Export'.

3

Flease Mote, the EMIS Export Must
1.Be in the default csv format
2.Contain no Header Rows

3.Have the first column as EMIS MNos

A box will appear reminding you of the required format of the file you created in Excel.
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Filtering or merging a search with other data p§+lentgna8e3

Step 4 — Select the EMIS Export (i.e. Excel file)

Dpen
Look in: |@Desk‘tnp V| & ? | '

My Recert - — .
Documents £l housebounds. csv

€

Desktop

<

Q File name: |h|:uusel:u:uunds.l:sv W | Qpen
My MNetworke | Files of type: | Excel Files ".cav) w |

IEr3

Click Open.

PatientChase will highlight in blue those patients matching your criteria.
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Filtering or merging a search with other data

Step 5 — Removing the housebound patients.

Catelns Conditions CHD STROKE COPD ASTHMA Surl

SN  [STROKECOPDASTHM | |STROKE |COPD |ASTHMA |Cha
2 CHD ASTHMA CHD ASTHMA Bes
BN [CHD.COPDASTHMA  [CHD|  [COPD [ASTHMA [Mun
4 CHD,COPD CHD COPD Crill
5 CHD,STROKE CHD STROKE Alex
G STROKE STROKE Myt
T CHD CHD har
i CHD,COPD CHD COPD Bres
9 CHO,COPD CHD COPD Mac
10 CHD CHD Man
1 T —— T . T
12 COPD AS Export Selected Patients to Word ONLY IMA  Juer
13 CHO Insert Selected Patients to EMIS QLY Rau
14 STROKE Export to Word AND Insert into EMIS Coc
15 ASTHMA Select Patients from Excel Export iMA - Kell
16 STROKE Inverse Patients Selected Bacl
18 CHD —rer Myn
19 CHD CHD Cran
20 CHD CHD Cull

- - -

Right click over any highlighted patient and select ‘Delete Patients from Search’.

Delete Patients

Do you want to delete the selected patient or patients?

| Ok |[ Cancel ]

Click OK.

Your search now has housebounds removed.
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Creating invite labels for repeat prescription patients patientchase D

Creating invite labels for repeat prescription patients

In this section you will be shown how to:

e Print automated invite labels for repeat prescriptions patients.

The label printing tool runs alongside EMIS while a receptionist is printing the day's repeat
prescriptions.

It enables you to produce labels for adhering on to repeat prescriptions which highlight to the
patient what they are being invited for.

You can target any group of patients requiring a review.

For example, target those coming in to collect their repeats that require a flu jab, those who
require a blood pressure or cholesterol check or perhaps those who are due a review of their
chronic disease/s.

CearJoeBloggs Our Ref12345]
Please contadt the surgery as you are due areview ofyour.

Blood Pressure
Cholesterol
Asthma

The label printing feature can be used as a supplementary way of recalling your patients for
review, in addition to sending them PatientChase letters.

The example in this section uses patients requiring any combination of CHD, Stroke, COPD and
Asthma QOF targets but labels can be created for ANY PatientChase search.

NOTE: You will need access to a label printer.
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Creating invite labels for repeat prescription patients p§+lentgnase:

Step 1 — Open one of the supplied label templates in order to customise it.

[ \Exit ]

=

— Library  Search | Admin | Advanced Help
$ % \v
p == -

Edit Emis Inserts Check for Updates Review Date

hedia Reports Updates Filter
Likrary

"‘ Iy Searches

Click on the ‘Admin’ tab then Click ‘Edit’.

£ System Administration

Listed below are the word doucments currently available for your system.
To edit a document, select it and click the "Open’ button.

LabelsMotinTarget29x90mm.doc

LabelsMotinTarget62mm doc
LabelsRegister29x90mm doc
MotinTarget doc

Reqgister doc
Texting Default Message doc
Texting Export Example.doc
eula.rtf

Click the ‘Letters’ button then open one of the 3 label templates.
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Creating invite labels for repeat prescription patients pg+lent(_:hase)

Step 2 - Customise the label template.

.@’\\ﬂ 9.0 )
Hame Page Layout Mailings

Insert References Review WYiew
B e SN EERE =Rt B PYIT
|='|=—':|Eup1r e — -
Pavste ':?meatPainter H | v'*'x"xilhvugﬂﬁ'] HE'E'E”*ETHQN—
Clipboard F] Font ] Paragraph

Dear [Salutation] Qur Ref [Emiskao]
Please contactthe surgernyas you are due a review ofyour

[Text]

The default wording is shown above.

Change the layout and wording how you see fit but remember there is very little space on a
label.

Step 3 shows you how to change the automated terms in the [Text] field.

Click 'Save’ and exit Microsoft Word when you are happy with the look of your label.

) 62
User Guide v2.0 emIS

nmm
accredited partner



Creating invite labels for repeat prescription patients p§+lentgnase3

Step 3 - Changing the automated terms in the [Text] field.

System Administration

e [

Amend the short text (for Labels and Texting) or Prose (for Letters).

Target Type Short Text Prose for Letters. o
AF1 - Patients on AF Register Register Irregular Heart Beat [You have a history of an irregular heart.
[You should be on Medication to help thin the

AF3 - AF on Anticoagulation MotInTarget] Medication blood
[You have recently been diagnosed as having an
AF4 - Mew AF with ECG MotInTargety Irregular Heart Beat irregular heart beat not confirmed on a Heart
ronitar.
ASTHMAIL - Patients on Asthma register Register Asthma [You have a history of Asthma.

[Your Smoking Status has not been recorded

ASTHMAS - 14=19 + smoking history MotInTarget] Smoking Status recently.

[You have not had a review recently for your

ASTHMASG- Rev in last 15m MotInTarget] Asthma .

condition,

[Your Asthi dsto b nifi d withal
ASTHMAS - > 1/4/D6=rev testing NotInTarget] Asthma t:s:r Ma NEEEs to bE confirmed with 3 fung

. ) . [You have a history of High Blood Pressure and

EP1 - Patients on BEP Register Register Blood Pressure are on Medication far this.

[Wour Blood P hi th ded
EP4 - BP check in last 9 months MotInTarget] Blood Pressure Dur Blaod FIEssure has not been records

recently.
BPS - BP 150490 ar less MNotInTargety Blood Pressure [Your last Blood Pressure reading was too high,

Have had a diagnosis of Cancer in the last few

CAMCER1 - On Cancer Register »1/4/03 Register Cancer ears

CAMCER3 -Cancer Rev from diagnosis MotInTarget] Cancer [You have not had a cancer review recently. -

In PatientChase, click on the ‘Admin’ tab, click 'Edit’ then click the 'Prose’ button.
The short text column contains the terms which may appear on the labels.
Run through the column and change any you wish by clicking on the term.

When you are done, click ‘Back to PatientChase'.
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Creating invite labels for repeat prescription patients patientchase 3

Step 4 - Create a PatientChase search for the group of patients you wish to create labels for.
If you are unsure how to do this, read one of the following sections:

e Mail Merging — Creating QOF letters - steps 1-6
e Mail Merging — Creating month of birth recall letters - steps 1-6
e How do I create searches which I can export to Excel? - steps 1-6
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Creating invite labels for repeat prescription patients p§+lentgna8e:>

Step 5 - Open the label printing tool.

%, =
/e Exit
—

| =
.'I
1 1) =

S’ Library  Search | Admin | Advanced Help

> @ ¥

Edit Emis Inserts Check for Updates Review Date

kedia Reports Updates Filter
Library

= “‘- My Searches

J€R 1D Stroke COPD Asjis N T,
Refresh Search
Edit Search
Duplicate Search

Export Search Results To Excel

Export Results to Word ONLY
Insert Results to EMIS QRLY
Export to Word AND Insert into EMIS

Display Popup for this Search
Filter Search via Diary Dates

Right click over the search name and select ‘Display Popup for this Search’.

Input Required ]

Goto Print Label = Target Popup?

& Yes (O MNo

Learn mare about Focused Popups

Click OK.
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Creating invite labels for repeat prescription patients patientchase D

Step 6 - Set up your Options.

Pat+Entchnase

Current Template

LabelsMotinT arget29x90m
m.doc

Current Printer

EPSOM PX710W Series

Update Interval (secs)

2

Set Opacity Level

F
W

[ ] Enforce Document Text

Insert Into EMIS

Click on the ‘Options’ button and select the template you customised earlier and also select the
label printer you will be using.

Click the ‘Insert into EMIS" box if at a later date you wish to be able to search medical records for
labels sent to patients (many PCTs allow a label to constitute being a method of contact with a
patient).

When you have finished with the options, click the ‘Options’ button again.
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Creating invite labels for repeat prescription patients patientchase 3

Step 7 — In EMIS, begin your repeat prescription printing as normal.

You will notice that the ‘Focused Alert Message’ remains in the foreground and is semi -
transparent.

You may wish to drag this pop-up box to the top right of your screen in order to maintain your
full view of EMIS.
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Creating invite labels for repeat prescription patients p§+lentgnase:

Step 8 — Printing a label for a matched patient.

Each time you go into a medical record, PatientChase will check to see if the patient matches

your label criteria.

If they do, the Focused Alert Message box will populate with their details:

0 Mes

Pa Hll".‘f'ltfil’l:'].‘;('.": Opt'iljns,..

MHSMO:
Ernisho:
DOB:

Tel

ok
Address:

Targets Qutstanding
COPD11 - Oninhalers + tech chk

Print Label

[Emis Mo 8633 found. |

Simply click the ‘Print Label’ button and a personalised label will print to your label printer.

It will look something like this:

CearJoeBloggs Our Ref 3693
Please contactthe surgeryas vou are due areview ofyour

Lung candition
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Creating invite labels for repeat prescription patients patientchase D

Whenever you go into other patient records where they match the PatientChase search then the
Focused Alert Message will populate with the new patient’s details.

Simply click the ‘Print Label’ button whenever the details change.

Whenever you come across a patient in EMIS that does not match the criteria of your
PatientChase search, the Focused Alert Message goes blank, like in this screenshot:

paentchnase 3

[Emis No 2683 is notin the
current Search Selected fram the
Search Library

Print Label

ICurrent Patient Mot in Search Select |

In those cases, there is clearly no label to print.
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Creating invite labels for repeat prescription patients

Step 9 — Matching the labels to the repeat prescriptions.

pa+ientchase 3

DR Y

Pharmacy Stamp Agae Title, forename, Surname & Address l
e

......

..........

....................

Number of days' treatment | [NKMSMNumber: @020 ®Peeessase

N.B. Ergure dase by stated
Endorsements

L

Signature of Prescrib BLANK LHS)

For
dispures
! No, of

Prasent
on form

Dear Joe Bloggs CurRef8693
Please contactthe surgery as you are due areview ofyour.

I_ung condition

PATIENTS - please read the notes overleaf

Once you have finished running off all your repeat prescriptions, simply match the printed
adhesive labels with the printed prescriptions, ready for signing and then collection by the

patient.
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Reporting on letters inserted into EMIS (inc. Exception Reporting)

In this section you will be shown how to:

e Use PatientChase’s reporting tool to identify which patients have PatientChase letters in
their medical records and how many they have been sent.

The reporting tool facilitates very easy exception reporting for the QOF year.

NOTE: The reporting tool will only work if you have been previously ‘inserting into EMIS’
patients in your PatientChase searches.
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Step 1 — Open the reporting tool

.

Y\ Exit

i T
y —

Library Search | Admin | Advanced Help

wl.al @ || v

¥

I..f B -._I

-

Edit Emis Inceris Check for Updates Review Date
kedia Reports Updates Filter
Library

= “- [y Searches
2 CHD Stroke COPD Asthma recall
2 BP Thyroid CKD

Click on the Admin tab, then click the ‘EMIS Inserts’ button.
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Step 2 — Select your search criteria

E8 Finding out about Letters inserted into EMIS

From which Date? To which Date? Date Range
is from
December 2011 December 2011
Mon Tue Wed Thu Fi Sat Sun Mon Tue Wed Thu Fi Sat Sun
1 2 1 4 1 2 3 4 07/12/2011

5 ¢ )]s 10 1 5 ¢ 70 s 10 1 e
12 12 14 15 16 17 18 12 12 14 15 16 17 18
19 20 21 22 23 24 I8 19 20 21 22 23 24 25 08/12/2011
26 27 28 29 W AN 26 27 28 29 U M
[ ]Today: 08/12/2011 [ ]Today: 08/12/2011

What would you like to include in this Report?

[] additional Information (NHSNo, Sex, Date Of Birth)

[ ] Address Details
[] Telephane Mumber

[] Targets far Each Letter

Mumbers of Letters
| would like to include patients who have had more than] 3« ||letters sent for each condition

You'll need to decide:

1) What date range you wish to focus on. The example above has a date range of only 1
day but typically surgeries search from the 1 April to the present day.
2) Whether you want to view the optional information for each patient. If so, click the

relevant box.
3) Whether you wish to filter the results by a minimum number of letters. In the example

above, only patients who have received 3 or more letters will be listed.

Click Submit.
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Ifﬁ,j = - s Bookl - Microsaft Excel

l._,_.-:ﬁ Home Insert Page Layout Farmulas Data Review View

'iaj & calibri 11 - IA‘ | If f fl ; ?Eneral < f;_g'|C|:-nditiu:unal Formatting

=3 |E = ==~ ||®- % || §gFormatasTable -

Faste 7 B Z U |5 O A |E= EE|| @ | | %2 ;08 (=) Cell Styles ~

Clipboard T« Font P Alignment [ Mumber T= Styles
K28 - ¥ |
A B C D E F G H

1 DateOflnsert EmisMo Media MoOfletters ConditionName Title FirstNames SurMame

2 07/12/2011 2120 Letter 3 CHD Mro Jaimee Hullah

3 07/12/2011 2504 Letter 3 COPD Mrs  Shauna Eskander

4 07/12/2011 3557 Letter 3 COPD Mrs Margaret  Saul

5 07/12/2011 6588 Letter 3 CHD Mr Abraham  Richings

i 07/12/2011 G954 Letter 3 ASTHMA Mrs Kerensa Winter

7 07/12/2011 6954 Letter 3 COPD Mrs Kerensa Winter

8 07/12/2011 7829 Letter 3 ASTHMNA NMrs Johanette ‘Wabali

9 07/12/2011 8264 Letter 3 ASTHMA Mr  Stanislav  Micklin
10| 07/12/2011 12338 Letter 3 CHD Mrs Gwenda Glynn
11 07/12/2011 19003 Letter 3 CHD Mrs Lubomira Thoday
121 07/12/2011 19003 Letter 3 COPD Mrs Lubomira Thoday
13 07/12/2011 19342 Letter 3 ASTHMA Mrs Benoit Edgell
14 07/12/2011 19350 Letter 3 CHD Mr  Antoinette Irons
15 07/12/2011 21542 Letter 3 COFD NMrs Mercedes  Hwan
16 07/12/2011 21637 Letter 3 CHD Mrs Leza Thornton-allen
17 07/12/2011 22712 Letter 3 ASTHMA Mrs  Wicki Sowter
18 07/12/2011 22736 Letter 3 CHD Mrs Kaye Fox-Bregman
19 07/12/2011 22823 Letter 3 ASTHMA Mrs Clare Schonning-Pocock
20| 07/12/2011 22824 Letter 3 ASTHMA Nrs  Teri Spain
M n7f12/2011 23183 | attar 32 rMen Pr Flara Savtnn

Upon clicking ‘Submit’, Excel opens displaying the patients matching your search criteria.

The example above shows those patients who have been sent 3 or more letters by PatientChase.

Notice the patient highlighted has two entries. This is because they were sent a co-morbidity

letter 3 times. In other words the each time the letter was sent it highlighted to the patient they
were being invited in for both CHD and COPD review.

For exception reporting purposes, the patient can be excepted for both CHD and COPD.
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Sharing your Searches

In this section you will be shown how to:

e Share your searches on the network so they can be accessed by other computers
running PatientChase.
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Step 1 - Familiarise yourself with ‘My Searches’

" —_—

- — Y
(wmm Bt = Y PatientChase Version Web Library Name - default |
. ,

p— Library | Search | Admin  Advanced Help
oy o,
Q2™ &
' = | \ %
Add

Edit Celete | Refresh Emiis Symc Create

Search Sync Threshold

Library

= "‘ My Searches

,O |I3HI3 Stroke COPD A=sthma recall |

SO FF e cho

All your searches are stored within a library.

You can have many searches stored within the library. Notice the library above has two searches

init.
By default, your library is saved on your PC's hard drive in the patientchase2.0 folder.

By default, the library is called ‘default’. Notice the title at the top.
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Step 2 — Sharing your library on your network.

(mm Emt FatientChase Version Web Library Mame -

ﬁ Search  Admin  Advanced Help
] E .; E!} E Change Library ~

Mew Open Save Save As

Library

Library

= "":" Wy Searches
,O CHD Stroke COPD Asthma recall
S BP Thyroid CKD

Sharing, saving and opening your library is done in the same way as you do other files in
Windows.

In other words, to share your library (and therefore your searches) on the network, click the
Library tab, click ‘Save As’ and save the file to your network/shared location.

Save As @
Save in: | ‘J Iy Metwork Places v| 0 1‘ # -

L @ Entire Metwark
($1173.201.93.236

My Recent v My Web Sites an M3
Documents @temp 236

Desktop

My Documents

L‘f‘-;l"

My Computer
"__- File name: A | [ Save ]
Wy Network Save as ype: |>(I'v1L Files w | [ Cancel ]
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Step 3 — Opening the library from another PC.

(mm Emt FatientChase Version Web Library Mame - d

ﬁ Search  Admin  Advanced Help
] E } E!} - Change Library ~

Mew Open Save Save As

Library

Library

= "":" Wy Searches
,O CHD Stroke COPD Asthma recall
12 BP Thyroid CKD

Click the Library tab, click ‘Open’ and locate the file on your network. Click ‘Open’

Look in: | I3 PatiertChaseWeb v| € ¥ o M-
: cﬁ? xml
£ 3 et
My Recent || Diar ‘rDatEReadCDdes.xml
Documents 12| ghjigj. el
= 2| lkjhi, 2eml
Lﬁ |=| PatientChaseSearch.Backup. xml
Deskiop = test.xml
& testing.xml
My Documents
My Computer
i File name: |defau|t;fm| V| [ Open ]
My Network Files of type: |>{I'v'IL Files w | [ Cancel ]

Remember, to avoid a ‘network sharing violation’ you'll need to save a local copy of the file to
your PC or close your copy of PatientChase if another PC is accessing the file.
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